
 
 
 
 
 

 
 

Acknowledgement Variation 
 
FRIDAY 14 NOVEMBER, 9:20am 
 
BUSINESS MANAGEMENT AND ENTERPRISE STAGE 3 
 
Question 7 
 
Existing acknowledgement: 
 

Adapted from: The 8-step process for leading change. Retrieved April 16, 
2014, from www.kotterinternational.com/our-
priciples/changesteps/changesteps 

 
Acknowledgement now reads: 
 

Adapted from: John Kotter’s 8-step process for leading change. Retrieved 
April 16, 2014, from www.kotterinternational.com/our-
priciples/changesteps/changesteps 

 
Question 9 
 
Existing acknowledgement: 
 

Adapted from: World Health Organisation (WHO). (2013). Malaria. Fact sheet 
No. 94. Retrieved January 3, 2014, from 
www.who.int/mediacentre/factsheets/fs094/e 

 
Acknowledgement now reads: 
 

Data source: World Health Organisation (WHO). (2013). Malaria. Fact sheet 
No. 94. Retrieved January 3, 2014, from 
www.who.int/mediacentre/factsheets/fs094/en/ 
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